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ABSTRACT (Example)

This research aimed to 1) the Opinions of investigate the success factors to create
professional works for a higher position of supporting officers of Rajamangala University of
Technology Thanyaburi, and 2) explore the practical approach for professional works of
supporting officers of Rajamangala University of Technology Thanyaburi.

The population for the questionnaire consisted of 359 eligible supporting officers
of higher positions of the Rajamangala University of Technology Thanyaburi. The key
informants for the interview included 12 people. The instruments for data collection
were a rating-scale questionnaire with a reliability value of 0.9 and an interview form. To
analyze the data, the researcher conducted the statistics consisting of frequency,

percentage, mean, standard deviation, and content analysis for the qualitative research.

The results revealed that 1) the supporting officers of Rajamangala University of
Technology Thanyaburi had the high-level opinion level of success factors in professional
works for a higher position in an overview. 2) The practical approach for professional works
of supporting officers of Rajamangala University of Technology Thanyaburi was
summarized as follows: (1) Personal and environmental factors: the supporting officers
should allocate evenings after work hours or during public holidays to produce the tasks.
They could determine a goal for at least 2-3 days a week. Motivation should be given to
the supporting staff to consider career advancement as a priority. And to have a private
work corner at home. Borrowing supplies from work for occasional use at home. The
officer should arrange a private working corner at home by borrowing office supplies for
occasional use. (2) The nature of the work performance: as for a large amount of regular
work, at least one hour a day should be allocated during lunch break or evening before
going home, by requesting permission from the supervisor to utilize the facility and
equipment.(3) Criteria and methods for determining higher positions: Realizing the timing of
consideration for a higher position allowed the supporting staff to plan in advance. As a
result, they would not miss eligibility, advancement opportunities, and compensation.
Higher education is defined through various channels that are easily accessible. The rules
and criteria of the university should be publicized based on the Higher Education

Commission through various accessible channels. (4) Professional works preparation: a



professional advisor was necessary by an academic clinic or a mentor system to meet and
talk directly, or an online system to interact during office hours and outside office hours.
Knowledge and skills in writing research reports/academic articles should be strengthened
by reviewing research databases published on the website or attending training courses.
The university should provide a wide variety of representative works that have been
assessed for higher positions.(5)Support from universities/ departments: Funding should be
provided for all types of professional productions, including materials and equipment to
alleviate the burden of costs. The supporting personnel should be allocated work hours to
produce professional performance. Training should be organized to provide knowledge for
a specific group or line of work continuously and periodically, monitored by expert
speakers. In the long term, the position allowance/ monthly compensation should be
adjusted according to the complexity of the line of work, including the higher-rate prize
money.

The outcomes of this study offer practical implications that can be applied to

enhance organizational development and strategic Planning ........ccoeeereenencnereeene

Keywords: success factors, supporting officer, professional works
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