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| When will members no longer
be able to use the K-My PVD app?

Members with a 13-digit Thai
national ID will no longer be able to
access K-My PVD after registering
for K-My Funds, starting from J
1 November 2025.

Wq"ﬁn",u
‘ [ 2568

Foreign nationals and members without i‘ I “’

a 13-digit ID may continue to use the
application until further notice. Q Ox

~) New Features in K-My Funds

Change investment plans

Fund Vagye

[v) View mutual fund and PVD
account details

. [v] Track payment status after
membership ends

~) Need more information?

{} Call Center at 02-673-7888 (press 0)
For provident fund inquiries

e
DA ka.pvdcallcenter@kasikornasset.com l

"/ What should members do
after K-My PVD becomes

unavailable? Q
<

Members may switch to
starting today.

Log in using your existing
username or verify your identity
through user verification.

4. Can foreign members use
K-My Funds?

Currently, the system does

Thai National ID.

to access services via

as usual.

KAsset

sincerely thanks you for your continued
trust and support.

We remain committed to enhancing our
services for both fund committee members
and fund participants.

not support foreign members
or those without a 13-digit
" However, they may continue

the K-Cyber PVD website or
the K-My PVD application
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Date 26 September 2025

Subject: Notification of Change in Application Usage from K-My PVD ("Current Application") to K-My Funds

("New Application") to Replace the Current Application

To: Fund Committee (Specific Section) / Fund (Specific Section) and/or Provident Fund Members ("Fund

Members")

Attachments:

1. Promotional Media Introducing the Use of K-My Funds Application (Infographic)

2. Frequently Asked Questions (FAQ)

Kasikorn Asset Management Co., Ltd. ("Company") has developed the K-My Funds application to

support the usage of fund members for a better investment experience. The usage period of the K-My PVD

application ("Old Application") is determined as follows: (1) For members with a 13-digit national ID number,

once registered to use the K-My Funds application, from 1 November 2025 onwards, members will no longer

be able to use the K-My PVD application. (2) For foreign members or those without a 13-digit national ID

number, the K-My PVD application can still be used until further notice from the company (as the K-My Funds

application does not yet support foreign members).

To ensure continuous usage of the application, the company would like to inform the fund

committee to publicize this information to the members as summarized above.

Accessing K-My Funds
Application

Services Available in K-My Funds
Application

Service Channels for Foreign Members

or Those Without a 13-digit National ID

Login Options for

Members: Members can

access the application by:
1. Using the user ID assigned

by the Company, or

Existing Features in K-My Funds

1. Display of fund value (personal
contributions, employer contributions,
and investment returns)

2. Summary of key information for each

investment policy or plan

Access for Provident Fund Members
Who Are Foreign Nationals or Do Not
Have a 13-Digit National ID Number
We recommend using the following

channels to perform transactions and

W 6 V0381 9 Wi (26/09/2568)




HANNIWEIAMSNAIUNENS INe

X 4

W32 KASIKORN ASSET MANAGEMENT

Accessing K-My Funds
Application

Services Available in K-My Funds
Application

Service Channels for Foreign Members

or Those Without a 13-digit National ID

2. Clicking the “User
Verification” button to verify

identity and self-register.

3. Historical performance display and
comparative performance charts

4. Viewing individual provident fund
statements or requesting them via email

New Features Added to K-My Funds

5. Ability to switch investment plans and
view switching history

6. Access and manage both mutual fund
and provident fund accounts under
Kasikorn Asset Management

7. Track payment status upon

termination of fund membership

track the status of your provident fund
until further notice from the company:

1. Website Access Use the company’s
website by logging in via the “K-Cyber
Provident Fund” channel through a web
browser.

Type: https:/k-pvdmember kasikornasset.com
2. Mobile Application Access

Use the “K-My PVD” application,
available on both Apple iOS and Android
platforms, to ensure uninterrupted

service for members.

If you require further information, please contact:

1. Your employer’s Provident Fund member registration administrator, or

2. Call Center at 02-673-7888, press 0 for “Provident Fund Information”, or

3. Email: ka.pvdcallcenter@kasikornasset.com

We sincerely thank you for your continued trust in our services. We remain committed to enhancing

our support for both Provident Fund committees and members.

Sincerely,

260mé

Kasikorn Asset Management Co., Ltd.
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Frequently Asked Questions (FAQ)
1) When will members no longer be able to use K-My PVD?
e The service is being migrated to K-My Funds for a better user experience.
e Members with a 13-digit national ID: After registering for K-My Funds, starting November 1, 2025,
you will no longer be able to use K-My PVD.
e Foreign members or those without a 13-digit national ID: You can continue using K-My PVD until
further notice (as K-My Funds does not yet support foreign members).
2) What should | do when K-My PVD is no longer available?
e You can start using K-My Funds immediately.
e Register using your existing username or verify your identity through user verification.

3) What features does K-My Funds offer for PVD members?

Existing Features New Features

® View fund value (contributions, employer ®  Manage and view both mutual funds and provident
contributions, and returns) funds under KAsset

® Summary of investment policies/plans ®  Track payment status upon fund membership

® Historical performance and comparison charts termination

®  Switch investment plans and view transaction history

® View or request Individual Statement via email
4) Can foreign members use K-My Funds?

e Not supported yet, but you can continue accessing services via:

K-Cyber Provident Fund Website K-My PVD App (iOS/Android)

1. Open your browser — Go to https://k- 1. Search “K-My PVD” in App Store/Play Store —>
pvdmember.kasikornasset.com Switch to English Download and install

2. Login with Username/Password — Click “Login” 2. Log in with username/password — If forgotten, click
3. If you forget your details, use “Request New Username” or “Request New Username”

“Forget Password” For guides, go to Menu: Forms/Manuals > For
Members:
(1) First-time Registration Guide

(2) Provident Fund Member Services Guide
5) Contact Information
e Call Center: 02-673-7888 (Press 0 for “Provident Fund Information”)
e Email: ka.pvdcallcenter@kasikornasset.com

Additional Info: Once K-My Funds supports foreign members, K-My PVD will be discontinued.
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